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Amazon Sales Tax 

Starting February 1, 2015, Amazon began charging sales tax on purchases made by Illinois customers.  
As a non-profit organization, ISU purchases are exempt from sales tax. 

To obtain tax exempt status in Amazon, please click on the link below and follow the attached 
instructions.  The tax exemption letter can be obtained by contacting the P-card Administrator.  

As with any P-Card purchase, if taxes are charged, you are responsible for contacting the vendor for a 
credit back to your account 

NOTE: 

The University’s exemption letter and the University’s tax exemption number may be used only for 
authorized University business purposes.  Personal or other unauthorized use of the tax exemption 
number or letter by any person may constitute a crime and may result in disciplinary or legal action. 

Tax Exempt request 
After requesting the ISU tax form from your P-Card Administrator, upload the document online either 
from the "Amazon Tax Exemption Program" link in Your Account (www.amazon.com/your-account) 
under the Settings section, or by using the following link:  

https://tax-exemption.amazon.com/upload 

Once Amazon receives  your exemption certificate through the upload process from your account, your 
account for eligibility in the Tax Exemption Program will be reviewed. 

Tax Credit Back 

As with any P-Card purchase, if taxes are charged, you are responsible for contacting the vendor for a 
credit back to your account.  For Amazon purchases, see the link below:  
http://www.amazon.com/gp/help/customer/displayhtml?nodeld=201133370 

If you have questions, please call  (8-3373)or email (cskaide@ilstu.edu). 

Thanks, 
Caitlin Kaiden
P-card Administrator

http://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&R=7915TN84XL7H&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fyour-account%3Fref_%3Dpe_584750_33951330&A=OESJRATBJCIASXYV4V84X3QXABYA&H=0QLLIRA4QXKSXMNEAQXP9R8WVNAA
http://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&R=7915TN84XL7H&T=C&U=https%3A%2F%2Ftax-exemption.amazon.com%2Fupload%3Fref_%3Dpe_584750_33951330&A=F6VC0PGKFKGCWBKW4ATPAQKTWP0A&H=EAWCDBM6AHQRJ6QMPO4ZCCKPJUGA
http://www.amazon.com/gp/help/customer/displayhtml?nodeld=201133370
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Get Started Button 

Select Illinois and Continue 
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Then 

Upload tax exemption document to your Amazon account here: 

https://tax-exemption.amazon.com/upload 

An email should be received from Amazon that they would review it in 24 hours. 

A confirmation email from Amazon will be sent that all was successful. 

http://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&R=7915TN84XL7H&T=C&U=https%3A%2F%2Ftax-exemption.amazon.com%2Fupload%3Fref_%3Dpe_584750_33951330&A=F6VC0PGKFKGCWBKW4ATPAQKTWP0A&H=EAWCDBM6AHQRJ6QMPO4ZCCKPJUGA
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Verification that all is working properly looks like this: 
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Tax exempt request successfully completed. 


